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Documented Community Service Demand 

Adult Mental Health Waiting List Summary Report 

CSB : NORFOLK 
Record Count

Total # of Record in Adult Mental Health Waiting List DataBase 88
Diagnostic Information:
     Not known at this time 1
     Meets the criteria as having a Serious Mental Illness (SMI) 53
     Any other MI diagnosis 1
     Dual Diagnosis - MI/SA 39
     Dual Diagnosis - MI/MR 3
     Triple Diagnosis - MI/MR/SA 
     Developmental disability other than mental retardation 
Special Conditions:
     No special conditions or risk factors 2
     Not known at this time 4
     Deafness or hearing loss 1
     Blindness or visual impairment 3
     Not ambulatory or major difficulty in ambulation 2
     Unable to communicate with verbal speech 1
     Traumatic brain injury 3
     Dementia 2
     High or extensive behavioral challenges 12
     High or extensive physical or personal care challenges 10
     Concurrent major medical condition/chronic health problem 24
     Limited English proficiency (national origin minority) 
     At risk of being homeless 33
     Current residence is not satisfactory or appropriate to individual's needs 16
     Current residence is satisfactory but supports provided are inadequate 12
     Currently unemployed 55
     Social supports are limited or lacking 61
     Aging care giver 4
     Care giver illness or disability 1
     No guardian or legally authorized representative 3
     In jail or correctional facility or otherwise in criminal justice system 14
     Lacks transportation 50
Individual's CSB Service Status:
     Is currently receiving CSB services 87
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     Is NOT currently receiving CSB services 1
     No Service Status is checked 
Individual's Projected Service and Support Requirements:
     Psychiatric Services 8
     Medication Management 8
     Counseling and Psychotherapy 9
     Assertive Community Treatment 16
     Intensive SA Outpatient (MI/SA diagnosis) 9
     Case Management 7
     Day Treatment/Partial Hospitalization 6
     Rehabilitation 29
     Sheltered Employment
     Supported Employment - Group Model 1
     Transitional or Supported Employment 1
     Alternative Day Support Arrangements 2
     Highly Intensive Residential (MH) 2
     Highly Intensive Residential (SA - Detox) 3
     Intensive Residential 10
     Supervised Residential 7
     Supportive Residential 15
     Family Support 1
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